Urban Studies

URBAN STUDIES
Department of Urban Studies
The goal of the Department of Urban Studies is to foster an
understanding of the complex challenges that face an increasingly
urban and metropolitan world. The ﬁeld of Urban Studies uses an
interdisciplinary approach to understand metropolitan life. It immerses
students in an academically rigorous and personally challenging
course of study that helps them discover who they are, and how
they can become change agents in this global society. The Urban
Studies Department cultivates the development of critical thinking
skills necessary to function effectively in today's competitive world.
Department graduates enjoy outstanding careers in a wide variety of
occupations, such as, public administration, policy development, nonproﬁt management, urban planning, business, law, human services, health
care management, housing management, gerontology and social work.
• 4+1 Bachelor of Science in Urban Studies / Master of Science in NonProﬁt Management
• 4+1 Program in Urban Studies / Master of Public Administration and
Policy (MPAP)
• 4+1 Program in Urban Studies / Master of Public Management (MPM)
• Intergenerational Studies and Community Service Minor
• Urban Studies Major
• Urban Studies Major, Concentration in Gerontology
• Urban Studies Major, Concentration in Intergenerational and
Community Service
• Urban Studies Major, Concentration in Public Administration and
Planning
• Urban Studies Major, Concentration in Social Work and Social Policy
• Urban Studies Minor

Faculty
Madeline Campbell, Associate Professor (2012), B.A., M.A. Brown
University; M.A., Ph.D. University of California, Davis
Thomas E. Conroy, Department Chair, Associate Professor (2010), B.A.
Salem State University; M.A., Ph.D. University of Massachusetts, Amherst
Shiko Gathuo, Professor (2005), B.Ed. Kenyatta University; M.B.A.
University of Nairobi; Grad Certiﬁcate, M.S., Ph.D. University of
Massachusetts, Boston
Timothy E. Murphy, Associate Professor (2013), B.A. Indiana University;
M.A., Ph.D. University of California, Davis
Adam Saltsman, Assistant Professor (2016), B.A. Colby College; M.A.,
Ph.D. Boston College

Courses
UR-101 Introduction to Urban Studies
LASC Categories: USW, HBS
A broad contextual overview of urban life that examines from a systems
perspective the relationship of man and his environment.
Fall and Spring and every year. 3 Credits
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UR-103 Introduction to Women's Studies
LASC Categories: DAC, ICW, HBS
This course uses a variety of academic disciplines to study the situation
of women around the world.
Every year. 3 Credits
UR-191 Special Topics
Introductory course to cover various topics
Other or on demand and other or on demand. 3 Credits
UR-193 First Year Seminar Urban Studies
LASC Categories: FYS
Every year. 3 Credits
UR-201 Analysis of Urban Systems
LASC Categories: HBS
Analysis of activities, programs, and policies designed to sustain and
enhance the livability of an urban environment.
Other or on demand. 3 Credits
UR-212 American Metropolitan Evolution
LASC Categories: USW, WAC
Prerequisites: UR-101 and EN-102
Development of metropolitan America from a multi-disciplinary approach
with emphasis upon dynamics of urban growth, internal development of
cities, immigrations, socio-economic stratiﬁcation, metropolitanization,
and problems deriving from growth.
Fall and Spring and every 2-3 years. 3 Credits
UR-213 Human Identity and Urban Environment
LASC Categories: DAC
Prerequisites: UR-101
Human Identity and the Urban Environment addresses a number of DAC
LASC learning outcomes, including: studying historical experiences,
cultural patterns, and social advantages and disadvantages of different
groups within society; exploring social problems such as racism,
prejudice, discrimination, and exploitation as both mainstream and
non-mainstream groups experience them; examining the diversity
of different groups and their changing dynamics; helping students
become knowledgeable about diversity issues and develop the ability to
distinguish facts from interpretations and opinions; become familiar with
materials written by and about diverse groups.
Spring only and every year. 3 Credits
UR-216 Woman and Aging in the Urban Enviroment
LASC Categories: HBS, WAC
Prerequisites: EN-102
Investigation of the Aging process for women in urban society, focusing
on their great longevity, lower income status, and major care giving role.
Fall and Spring and every 2-3 years. 3 Credits
UR-220 Immigrant City
LASC Categories: ICW
This course will explore the important role that immigrants have played
in the development of our society, with a particular focus on our cities.
We will discuss why and how people move, the forces that shape
their opportunities and the constraints on their lives, and how a world
increasingly deﬁned by migration is changing everything.
Alternating and every 2-3 years. 3 Credits
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UR-221 Introduction to Social Work
Prerequisites: College Writing II or permission of department chair.
Prerequisites or Corequisite: UR-101 previously or concurrently.
This course introduces students to the changing concepts, terms, and
theories, about the ﬁeld and practice of Social Work, how social workers
interact with individuals and society, and the different roles social
workers play in our diverse, ever-changing society. It is structured to
provide students with the historical and current understanding of the role
of social work practitioners, and it requires that students examine their
own concepts, beliefs, and ideas of what "social work" and "social worker"
means. These experiences will enhance student's skills in cognitive
thinking, reading, writing, and speaking.
Fall only and every year. 3 Credits

UR-285 Urban Anthropology
LASC Categories: GP
Prerequisites: UR-101 or SO-100
Students in this course will become familiar with urban anthropology
through an exploration of ethnography - the study of peoples, cultures,
and power dynamics from the perspective of an insider. By investigating
ethnographic ﬁeldwork and ethnographic writing from our globalizing
world, students will be introduced to a number of different accounts
about peoples and cultures - some struggling and some thriving - in
cities spanning the globe. Through this diverse sample of lived, urban
environments, students will become critical thinkers about the role of
culture and society in the construction of the city.
Fall only and every 2-3 years. 3 Credits

UR-230 Technology, Public Policy and Urban Society
LASC Categories: HBS, WAC, ICW
Prerequisites: EN-102
Examination of high-technology and its impact on urban society in areas
such as provacy, ethics, intellectual property rights, sense of community,
and access to information and services.
Spring only and every year. 3 Credits

UR-290 Gender and the City
LASC Categories: WAC, GP, HBS
Prerequisites: EN-102
Exploration of the ways in which gender, both male and female, structures
responses of individuals to urban life and spaces.
Every 2-3 years. 3 Credits

UR-235 Urban Topics Seminar
An examination of urban topical issues that challenge the intellectual and
creative interests of mid-curriculum students in urban studies.
Other or on demand and every year. 3 Credits
UR-240 Introduction to Qualitative Research Methods for the Social
Sciences
LASC Categories: HBS, WAC
Prerequisites: EN-102
This introduction course provides and overview of the research process,
and introduces students to commonly used qualitative methods in the
social sciences.
Every year. 3 Credits
UR-245 Introduction to Survey Research Method For Social Science
LASC Categories: HBS
This introductory course provides an overview of the research process
and introduces students to survey research methodology.
Every year. 3 Credits
UR-250 Introduction to Urban Planning
LASC Categories: ICW
An exploration of planning theory, dynamics, and practice, and how they
form the modern urban planning agenda.
Fall only and every year. 3 Credits
UR-280 The Queer City
LASC Categories: GP
Prerequisites: UR-101 and SO-100
This course is an introduction to the study of same-sex sexualities, their
meanings and social organizations, across cultures and through time.
The materials for the course are drawn from an array of disciplines, from
biology to history, but center upon cultural and urban anthropology.
Students will learn to think critically about the role of culture and society
in the construction of genders and sexualities worldwide, with an
emphasis on urban contexts.
Fall only and every 2-3 years. 3 Credits

UR-301 Cities and Suburbs
Prerequisites: UR-101
Multi-disciplinary study of city and suburban growth patterns and
problems both of the past, and that hamper metropolitan cooperation and
affect the quality of life for city and suburban residents and businesses.
Every 2-3 years. 3 Credits
UR-305 Group Conflict in the Urban Community
Prerequisites: UR-101
Study of conflict and its resolution in contemporary urban settings.
Personal, small group, and societal strategies for conflict resolution will
be explored.
Fall and Spring and every 2-3 years. 3 Credits
UR-306 Interviewing and Counseling Techniques
Investigation of skills and process of interviewing and counseling
with emphasis upon theory and practice, participant exercises, and
development of helping skills and effective counseling relationships.
Every 2-3 years. 3 Credits
UR-310 Power, Politics and Decision-Making in Urban Communities
Prerequisites: UR-101
Exploration from multi-disciplinary approach of social power and its
relation to decision-making in urban communities. Emphasis on theories
of power, understanding research methodologies, and policy implications.
Every 2-3 years. 3 Credits
UR-311 Urban Politics and Policies
LASC Categories: HBS
Prerequisites: UR-101
Political behavior and perceptions in cities and towns from a multidisciplinary perspective with emphasis on how policy is initiated,
developed, and implemented in various governmental forms.
Spring only and every 2-3 years. 3 Credits
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UR-312 Worcester:A City & Its People
LASC Categories: USW
Prerequisites: any 100 level course in Urban Studies.
This Urban History class explores the histories of Worcester's different
peoples and their stories, many that are left out of what might be called
ofﬁcial Worcester history. Students will read and research various primary
and secondary sources, explore different approaches to studying and
creating history, conduct ﬁeldwork, and create papers or projects about
the city's lesser-known and lesser-told histories, groups, individuals, and
events.
Fall only and every 2-3 years. 3 Credits
UR-315 Oral History for Urban Areas
LASC Categories: TLC
Prerequisites: College Writing II or permission of department chair. Any
100-level Urban Studies course or permission of instructor
In its simplest terms, Oral History is the collection and study of historical
information using audio or video recordings of interviews with people
having personal knowledge of past events. Often powerful and rich
personal narratives, oral histories provide insight into a past event or
series of events, often communicating unofﬁcial or previous unknown/
misunderstood stories especially in Urban areas. This class explores
the theoretical underpinnings of memory and remembering, and best
practices for oral history. Students will also engage in oral history work
including interviewing, recording, transcribing, analysis, and preparing
oral histories for research and dissemination.
Spring only and every 2-3 years. 3 Credits
UR-320 Power and Urban Insecurity
LASC Categories: ICW
This class looks at how public policy relates to the social construction
of race, class, and gender categories and how urban residents navigate
such policies as part of their everyday struggle for survival and stability.
We consider how popular discourse features dominant narratives of
security, insecurity, and human worth when it comes to questions of how
the social safety net is allocated. How do these narratives contribute
to the way urban residents experience and interpret government on an
everyday level? How do these narratives affect the way urban residents
interact with the state and public institutions?
Every 2-3 years. 3 Credits
UR-321 Advanced Social Work
Prerequisites: UR-101 and UR-221.
This course is designed to build upon basic social work skills, and
enhance students' understanding about the changing concepts, terms,
and theories, about what the ﬁeld and practice of Social Work is. It is
an more in depth examination of the approaches used by social work
professionals in assessing and meeting the needs of increasingly diverse,
complex and complicated populations.
Spring only and every year. 3 Credits
UR-330 Justice in the Urban Society
Prerequisites: UR-101
Theoretical perspectives on the mission of the criminal justice system
and the daily operation of its sub-components.
Other or on demand. 3 Credits
UR-331 Crime and the City
LASC Categories: HBS
Prerequisites: UR-101
Investigation of crime in contemporary urban society and the social, legal,
economic, and cultural strategies for dealing with crime and deviance.
Other or on demand. 3 Credits
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UR-332 Global Cities
LASC Categories: GP
For the ﬁrst time in history, urban dwellers outnumber those in rural
areas in the world population. Why are people increasingly flocking to
cities? And what are some of the impacts of this shift on populations
in different parts of the globe? As cities grow to accommodate their
swelling numbers, dynamics of both inclusion and exclusion are bound
up in processes of change and development. This course addresses
these issues by exploring a variety of topics associated with urban
exclusion, such as displacement, development, climate change, changing
family dynamics, the informal sector, housing, inequality, and forms of
resistance to exclusion.
Alternating and every 2-3 years. 3 Credits
UR-340 Urban Housing Dilemma
Prerequisites: UR-101
Analysis of the factors that shape the nature, location, and supply of
urban housing with special focus on federal policies and the housing
needs of elders.
Every 2-3 years. 3 Credits
UR-344 A Society for All Ages: Intergenerational Community Service
Exploration of the necessary role of community service in civic life with
emphasis on harnessing the power of intergenerational programs to
address social concerns.
Every year. 3 Credits
UR-347 Refugees in American Society
LASC Categories: USW
This course assesses the place of refugees in United States cities,
historically and currently. We look at the experience of refugees in the US,
relevant policies pertaining to this population, and the various popular
debates circulating about refugee settlement and asylum in the US. The
course also explores the nature of exile, displacement, and struggle in
relation to urban inclusion and exclusion.
Alternating and every 2-3 years. 3 Credits
UR-350 Urban Youth in American Society
Prerequisites: UR-101
Role and problems of youth in urban societies viewed from a variety of
social science perspectives with additional employment of contemporary
music and literature.
Other or on demand. 3 Credits
UR-351 Public Policy and Youth Services
Prerequisites: UR-101
Role of theory, attitudes, and public opinion in the formation of policies
concerning delinquency with exploration of current practices and
innovative strategies.
Every 2-3 years. 3 Credits
UR-352 Policy Planning for an Aging Society
Analysis of current social policies in regard to elders and exploration of
ways in which policies need to be altered to meet growing elder needs.
Spring only and every year. 3 Credits
UR-353 Aging in a Global Society
LASC Categories: GP, DAC
Explores the ramiﬁcation of unrelenting Global Aging, focusing on
the questions, what are old people for and the connections across
generations.
Every 2-3 years. 3 Credits
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UR-360 Environmental Systems and Public Policy
Prerequisites: UR-101
Examination of urban ecosystems, focusing on land uses designed to
effectively utilize water, open space, and other natural resources.
Other or on demand. 3 Credits

UR-411 Assigned Reading in Urban Affairs
Prerequisites: UR-101
Directed readings for students interested in special topics related to their
academic program of study.
Fall and Spring and every 2-3 years. 3 Credits

UR-361 Public Policy and Environmental Issues
Prerequisites: UR-101
Investigation of the factors that determine the formation of public policy
on the environment with consideration of the roles played by state and
federal regulatory agencies.
Other or on demand. 3 Credits

UR-421 Selected Topics in Urban Studies
Prerequisites: UR-101 Or permission of instructor
In-depth examination of topical issues challenging the intellectual and
creative interests of advanced students in urban studies.
Fall and Spring and other or on demand. 3 Credits

UR-370 Leadership in Nonproﬁt & Public Organizations
LASC Categories: HBS
Prerequisites: UR-101
Advanced leadership seminar for students interested in pursuing
management careers in public and non-proﬁt urban organizations.
Other or on demand. 3 Credits
UR-380 Public Policy and Cultural Diversity
LASC Categories: HBS, USW
Prerequisites: UR-101
This course will examine contemporary policy issues and problems
deriving from cultural diversity. These will include areas such as
immigration, population, demographics,afﬁrmative action, public
assistance, integration, separatism, political correct- ness, gender
equality, and the role of organized religion in contempoary politics.
Fall and Spring and other or on demand. 3 Credits
UR-390 Research Methods in Urban Studies
Prerequisites: UR-101
This course will provide an overview of the research process, and
review commonly used qualitative and qualitative methods in the social
sciences. The course will cover the what, how, and when of qualitative
interviews, key informant interviews, focus group discussions, story
narratives, ethnographic research, observations, participatory action
research, document review and survey research. It will also cover the
ethical dimension of research. No prior research knowledge or experience
will be assumed.
Other or on demand and every year. 3 Credits
UR-401 Research Seminar in Urban Studies/ Capstone
LASC Categories: CAP
Prerequisites: UR-101, UR-212 and UR-213 and have completed 75 credits
Research skills for urban-based projects including techniques in
gathering, analyzing, and reporting data and various forms of ﬁeld
research.
Fall only and every year. 3 Credits
UR-408 Directed Study: Urban Studies
Directed study offers students, who because of unusual circumstances
may be unable to register for a course when offered, the opportunity
to complete an existing course with an established syllabus under the
direction and with agreement from a faculty member.
1-3 Credits
UR-410 Independent Study
Prerequisites: UR-101
Individual or small group directed research into selected problems and
issues in urban affairs.
Fall and Spring and other or on demand. 3 Credits

UR-430 Seminar in Current Urban Problems
Prerequisites: UR-101
Individual and group investigation and research of selected and current
urban problems.
Fall and Spring and other or on demand. 3 Credits
UR-432 Demographic Research Seminar
Prerequisites: UR-101
Small group or individual research using various sources in gathering,
interpreting, reporting and projecting policy implications of demographic
data.
Every year. 3 Credits
UR-440 Practicum in Urban Studies
Directed experiential study for advanced students.
Other or on demand and every year. 1-3 Credits
UR-450 Internship: Urban Studies
Supervised and intensive semester-long experience in community
agencies, including weekly group seminar. (Requires completion of 21
credits in Urban Studies and consent of instructor.)
Fall and Spring and every year. 3-12 Credits

